
 

AUTHORIZATION LETTER FOR ELECTRONIC COMMUNICATION 

Date: ______, ______, __________ 

To, 
Trustline Securities limited. 
Regd. Office: C-633, New Friends Colony, New Delhi-110025 
Corp. Office: B-3, Sector-3, Noida-201301, District Gautam Budh Nagar (U.P.)-India 

Sub: Communication in Electronic Form 

Dear Sir, 
I/We have a trading account with you bearing Client Code __________________understand that, I/We have option to receive all 
communications in physical or in electronic form. Pursuant to the same, I/We hereby opt to receive electronic form of the communication 
on my provided Email ID. I/we undertake and authorize Trading Member to send Electronic Contract Notes (“ECN”), Ledger/Financial 
Statement, Transactions Statement (Trading and DP), Net Position, DP Holding Statement, Order/Trade Confirmation, Bills, Client 
Master and all general information’s and intimations to me/us on my provided Email ID during the period of my dealing with Trustline 
Securities Limited. I/We further undertake and confirm my following Email ID(s) for receiving communications sent to me by you and 
request you to record this Email ID for all future communications with me. 

Email ID: …………………………………………………………………………………………. 

For in case of electronically delivery of the ECN, I/We acknowledge and agree that non-receipt of bounced mail notification by the 
Trading Member shall amount to deliver of the Contract Note on my/our Email ID. In case if the Trading member receives a bounce 
email notification, the trading member shall send a physical contract note within 48 hours of the bouncing of the email. I/We do 
not/does not acknowledge the ECN by sending reply email within the stipulated time provided by the Trading Member, the same shall 
be deemed to have been acknowledged. I/We shall bring to the trading member any discrepancy in the contract note thus observed 
within 48 hours of the receipt of the ECN. In case I/We do not/does not inform and get the discrepancies corrected the same shall be 
deemed to have been accepted and will be binding upon me/us. 

I/We undertake that it shall be my/our responsibility to inform the trading member about any change in my/our Email ID through a written 
request letter. I/We confirm that the trading member shall not be responsible for the delay or non-receipt of the ECN or any other 
communication due to any change in my/our Email ID or Inactive Email ID, Email box being full, failure to access my/our email id, failure 
of the email server, email in transit etc. I/We hereby affirm that the trading member do not/does not require and shall not send hard 
copies of the contract notes at my/our correspondence address. I /We hereby affirm that any information/ intimation/ documents/ reports 
shall be communicated preferably on my/our Email ID till such time the trading member receives any notification in writing from me/us 

I/We agree that the Log Reports of your dispatch software shall be a conclusive proof of dispatch of ECN and any other electronic 
communication to me/us and such dispatch shall be deemed to mean receipt by me/us and shall not be disputed by me/us on account 
of any non-receipt/delayed receipt for any reason whatsoever. 

Please treat this authorization as written ratification of my/our verbal directions/ authorizations given and carried out by you earlier. I/We 
agree to indemnify you and keep you indemnified against all losses, damages and actions which you may suffer or face as a 
consequence of adhering to and carrying out my/our directions given above. 

Yours faithfully, 

Client Signature : 
Client Name: 


